ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there Is an Issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: Mavch A, 2072- ~Case Number: 20-- 109 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarlan/CvT; Scottsdale Vet Clinic 
Premise Name: Scottsdale Vet Clinic 


Premise Address: 7311 Thomas Rd 


City; Scottdale State: AZ Zip Code: 85251 
Telephone: (480) 945-8484 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name. Reese Wallace 


a LL 
hi Te == zip: 


Home Telephone: Cel Tele 


"STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
‘RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE ‘OR THE PUBLIC PER A.R'S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
‘COPIES ‘OF RESTRAINING ‘ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name: Dior 
Breed/Species: Bernadoodle (Bernese Mtn Dog and Poodle 


Age: 11 months Sex: F Color: black with white markii 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


‘Dr Samuel Kirby 7311 E Thomas Scottsdale AZ ‘85251 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the Information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: 


Date: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel Is relevant to the complaint. This 
portion must be elther typewritten or clearly printed in Ink. 


‘On Saturday, March Sth, Dior was scheduled to be spayed. | arrived and subsequently 
dropped her off around 7:30AM. Around 8:00AM, | received a vm from Dr Samuel. Kirby 
stating that while a staff member was walking Dior outside from the main building to 
another building to perform the procedure, she got out of her collar and ran away. from 
the staff member. 

Unfortunately, how their buildings are situated, there is no fence or other obstacle in 
between the buildings to prevent any pets from running away. | called Dr Kirby back 
and apparently as Dior was being led’from the one building where | dropped her off to 
the, presumably, surgery building she became skittish and escaped from her collar that 
I had left with the clinic. Dr Kirby explained that as they were attempting to capture Dior 
she ran on asphalt presumably on or near Thomas Road and Scottsdale. Road. They 
were able to coerce her into a vehicle. Fortunately, she did not get hit by a vehicle or 
suffer any fractured limbs during her freedom run. 

She did sustain, according to the receipt that | received, paw pad ulceration and nail 
bed wear. The Dr did apply ointment to: the wounds and did dress her wounds with 
padding as well as provide several medications for her pain and inflammation. 

Dr Kirby did ask if | wanted to proceed with the spay, I declined since | was upset. 

We went to go retrieve Dior when she was ready and Dr Kirby met with me and my wife 
and was very gracious in his candor and apologetic and fully accepted responsiblity and 
call it a failure on thier behalf. He alsa blamed the City of Scottsdale for not approving a 
fenced area that the clinic has been asking for about year or so in order to avoid 
something like. this. 

| also received a call from Sonya B, one of the administrators and she apologized on 
the behalf of the clinic as well. 

| feel compelled to submit this complaint because someone should be aware of this 
situation and investigate their business practices. One thing that we thought was odd is 
why are they walking dogs from one building to another in this situation especially if the 
clinic has been waiting for an answer from the City of Scottsdale regarding fencing? 
Would it be more prudent to have cages with wheels ta securely have. the pet inside to. 
transport to a ADA compliant building that has a ramp? 

Qr is the training there sufficient enough to. avoid situations like this especially when you 
are dealing with some pets that are in an unfamilar environment and they have just 
seen their family: member (owner) leave them with strangers? Dior cannot be the only 
animal that the clinic has seen as very nervous or skittish, the clinic even offers oral pills 
to calm down the dogs. {| saw that on a poster that hangs on the wall. Maybe the 
practice should be to verbally offer that or maybe evaluate the condition of the pat and 
call the owner and see if they would be willing to sedate the dog prior to transporting the 
pet to the surgery building. 

I mean, just those suggestions above could lead to and internal brainstorming of ideas 
that could be useful for the future for Scottsdale Vet Clinic employees 

| did request corrective action being taken and Sonya, the administrator, did state that 
the employee willbe dealt with accordingly, however I did make mention to Sonya that 
they need to look a their business practices as well. 

| just felt that its important to keep businesses accountable for their actions and submit 
this complaint. This situation could have been so much worse resuting and we/they are 
thankful it wasnt but that should not preclude me from submitting this compalint in writing 


Rav 8.14.17 


To The Arizona State Veterinary Board, 


| was informed Monday March 7 2022 that there was an incident over the weekend with a surgery 
patient that had escaped from a technician and ran away. | was made aware that the patient was 
captured and safely returned to the clinic. | was told the pet sustained no major injuries, and treatment 
was administered and bandages were placed on the paws at no charge. The management team 
reiterated our clinic slip lead protocol in an email sent to all staff members and placed additional signs 
to remind staff of our slip lead policy. We also made arrangements to have a temporary fence placed, 
while waiting for city approval on the permanent fencing solution to this situation. 


Dr. William Langhofer 


DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Carolyn Ratajack - Chair 
Christina Tran, DVM 
Robert Kritsberg, DVM 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Hanis — Assistant Attorney General 


RE: Case: 22-105 
Complainant({s): Reese Wallace 
Respondent(s) William Langhofer, DVM (License: 3604) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
. Complaint Received at Board :Office: 3/14/22 Laws as Amended August 2018 
Committee. Discussion: 8/2/22 (Lime Green); Rules as Revised September 
. Board IIR: 9/28/22 2013 (Yellow). 


On March 5, 2022, “Dior,” an 11-month-old female Bernadoodle was presented to 
Respondent's premises for a spay procedure. When technical staff was transferring the dog 
from:the main building to the surgical building, the dog became frightened, slipped out of the 
collar that was.provided by the pet owner and ran away. 

Technical staff and associate veterinarian, Dr. Kerby, were able to capture the dog and 
bring her safely back to the premises. The dog sustained injuries to her pads and nails during the 
chase. Dr. Kerby treated the dog, the spay was cancelled and the dog was discharged to the 
pet owner. 

~The dog was presented on March 8th and 11' for bandage changes. 


Complainant was noticed and did not appear. 
Respondent was noticed and appeared telephonically. Attorney David Stoll appeared. 
The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Reese Wallace 
e Respondent(s) narrative/medical record: William Langhofer, DVM 
e Consulting veterinarian(s) narrative/medical record: Samuel Kerby, DVM 
e Witness(es) statement(s): Premises staff 


22-105, WILLIAM LANGHOFER, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On March 5, 2022, the dog was presented to Respondent's premises for a spay procedure. 
Technical staff member, Ms. Jessica Watt, was transporting the dog from the main building to 
the surgical building when the dog became frightened, slipped out of the collar that the pet 
owner provided and ran away. 


2. Ms. Watt pursued the dog on foot and associate veterinarian, Dr. Kerby, was made aware of 
the situation. Dr. Kerby assisted Ms. Watt along with another staff member in cornering and 
capturing the dog. Ms. Watt was bitten by the dog and was taken to an emergency facility for 
care. The dog was taken back to the premises for evaluation. Dr. Kerby noted minor wounds to 
the dog's nails and paw pads, but no other injuries. The nails were bleeding from the quicks and 
the paw pads had multiple areas where the cornified skin was worn away. The dog was 
administered hydromorphone to help with pain and provide some mild sedation. Complainant 
was contacted and advised of what transpired; Dr. Kerby apologized and advised that the 
medical care and cost would be covered by the premises. He further asked if Complainant 
wanted to proceed with the spay — Complainant declined. All four of the dog’s feet were 
bandaged and the dog was discharged with pain medication and antibiotics. 


3. On March 84 and March 11 the dog was presented to Respondent's premises for bandage 
changes. The wounds fully healed and Dr. Kerby recommended finishing the course of 
antibiotics prescribed. 


4. On March 5: 2022, Respondent was made aware of the incident. The management team 
reiterated the premises slip lead protocol in an email sent to all staff members and placed 
additional signs to remind staff of their slip lead policy. Additionally, they made arrangemenis to 
have a temporary fence placed while waiting for the city approval on the permanent fencing 
solution. 


COMMITIEE DISCUSSION: 


The Committee discussed that following the incident, the treating veterinarian took 
responsibility for what transpired and provided follow up care. There were questions on if 
greater effort should have been taken due to an incident like this being foreseeable. Whether 
putting up temporary fence while the city approved their permit to place permanent fencing 
or-having better training for staff to avoid this from occurring. 


The Committee discussed that veterinary premises are not escape proof. There was a policy in 
place to try and prevent these incidents. Even when fencing is present, dogs can still escape. 
If staff does not follow the rules, these incidents can occur. The premises have the proper slip 
leashes to place on dogs. Additionally, Respondent has taken measures to ensure this does 
not happen again and they took responsibility for the escape. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
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22-105, WILLIAM LANGHOFER, DVM 


The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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